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Log in
Unsure about how to sign in?

Or, if you've already registered, 

follow these steps to sign in.



Log in

Follow the steps indicated below:

1. Open your app.
2. Click "Skip."
3. Click Register.
4. Click Log In.
5. Enter your email
address and password,
then click LOG IN.

1 2 3 4 5



Password reset
Have you forgotten your password, 

and are now unsure about 

how to change reset it?



Password Reset

1. Start as if you want to register. Open your app. Click "Skip."
2. Click Register and then click Log In.
3. Wait before filling in your email address. First click on
    "Forget Password."
4. On the "password reset" screen, fill in your email address. A
    message will pop up saying an email has been sent to you.
5. Go to your emails. Open the email from Linda Kriel Fitness
    and click on the blue button. This will take you to a screen
    where you need to enter your new password.
6. Close your app. Then reopen your app.
7. Follow the steps as if you want to register,
    but this time use your newly created password.

Step 4



Exercise
If the exercises have audio?

If you can download the exercises?

What to do if you see a grey screen?

Would you like to know:



Exercise

All videos are 
1min or shorter & 

 don't include audio.
 

For a written description
of most exercises, 

click on "i"

If you don't always have
access to strong wifi, you
can download the videos
so that they are stored on
your app.

Click on the "download"
arrow.



If you see a grey screen, instead of the exercises, first check if you are able to see
the recipes and meal plans?

If so, try one or more of the following tips:

What to do if you see a grey screen?

Exercise:

Uninstall
then        
 re-install
the app. 
Log in .

Open the
app.
Log out.
Log in
again.

Ensure all
your Apps are
updated.

"Restart"
your phone.
Open the
app.
Log in.

If not, or, if none of the above attempts are successful:
send a Whatsapp for LK Fitness (078 040 4297)
with explanation and a screenshot of your problem.



Meal plans

Which meal plans are available on the app?

Are you able to view the menu in advance?

Which meal plan to follow?

Would you like to know:



Meal plans

Detox + 3 meal plans Recipes for the current 
& following week

Which meal plan to follow

If you're unable to see the preview of next
week's recipes, "refresh" your app.



Ja Nee

"App Refresh"

How to "refresh" your app?

Would you like to know:



Did you know that refreshing your app ensures that you see the latest content?

To refresh your app:
1) Click on "Home"
- Drag your finger from the top to the bottom of the screen.
- You will see blue dots on your screen which means the app is busy refreshing.

2) Click on "Exercise"
- - Drag your finger from the top to the bottom of the screen.
- You will see blue dots on your screen which means the app is busy refreshing.

App "Refresh"



"Restore Purchase"

What to do when you can't log in to your

app since the screen is showing       

 Restore Purchase.

Would you like to know:



1. Click on the top left arrow (next to Linda's face) that takes you to the login page.
2. Fill in your email address & password. Then click on LOG IN.

if your screen shows  that you must "restore previous purchases"

First try the steps:

If the 1st option doesn't work:
1. Close your app.
2. Make sure your app isn't "hovering" in the background.
    - For Android phones: "Tap & hold on the app & swipe to the right".
    - For iPhones: Double click on the home button to see active apps, then swipe up on  
      the app to close it.
3. Open your app again & proceed as if you want to log in.

Restore Purchase

1



"Restore Purchase"

If the 2nd option doesn't work, try one of the following:

Uninstall
then        
 re-install
the app. 
Log in .

Open the
app.
Log out.
Log in
again.

Ensure all
your Apps are
updated.

"Restart"
your phone.
Open the
app.
Log in.

If not, or, if none of the above attempts are successful:
send a Whatsapp for LK Fitness (078 040 4297)
with explanation and a screenshot of your problem.



Subscriptions

How to cancel your subscription? 

Why your subscription renewed, 

Would you like to know:

       even though you don't use your app, 

       or didn't resubscribe?



Subscriptions
Note: As with all apps, you must cancel your subscription

on your phone's settings yourself. 
Every app will continue with deductions until you cancel it,
regardless of whether you wanted to renew or not. This

also applies to the LK Fitness app.

(After you cancel your subscription, 
the app will appear under expired, as per screenshot 4.)

Settings to see & cancel your
purchases (as in screenshots 1-4)
App store where you registered &
filled in your bank details.

If you'd like to cancel your subscription, 
go to one of the following on your phone: 

Apple App Store 
Google Play App Store

LK Fitness is unable to cancel the
subscription on your behalf, but click on
the below websites to see what to do if you
feel the steps shown here weren't helpful:

1 2 3 4

https://support.apple.com/en-za/HT202039
https://support.google.com/googleplay/answer/7018481?co=GENIE.Platform%3DAndroid&hl=en


Refunds

How to arrange a refund?

Why LK Fitness can't arrange your refund?

What happens if your app store won't

approve your refund?

Would you like to know:



Refunds

Apple phones - Apple App Store 
Android phones - Google Play App Store 

If you'd like to organise a refund because your subscription repeated without your intending for it
to do so, follow the steps on these websites. Click on the below to visit the sites:

Please note:
Since the payment was deducted by your app store, you should
request the refund directly from them as soon as possible.

As a result, LK Fitness is unfortunately unable to refund you &
unable to organise the refund on your behalf.

https://support.apple.com/en-za/HT204084
https://support.google.com/googleplay/answer/2479637?hl=en


WhatsApp: 078 040 4297

If your question wasn't answered, 
or what you tried didn't work,
send a WhatsApp to LK Fitness

with an explanation & screenshot of your problem.
We're eager to support you.



WhatsApp: 078 040 4297
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